


OUR OUTLOOK
What Goes Around…
The term “gone full circle” often denotes the arrival back to  
a beginning, with no semblance of progress. This of course  
is true unless the circle happens to be a 5500-year-old  
Mesopotamian creation, the Wheel. In which, “going full 
circle” is representative of tremendous progress, and in  
the case of Univar Ag, the inspiration behind the dedicated 
planning we’ve done to meet our market promises.  

Getting anywhere, including the accomplishment of market  
promises, is a function of organizing an appropriate  
structure to get you there; and nothing functions quite  
as perfectly as a wheel. The simplicity of limited parts all 
equally co-dependent upon the success of the other, served 
as the perfect metaphor and ultimately the template of 
Organizing to Win.

The Univar Ag Axle, the center of the mission, values and 
purpose, support the Spokes, comprising the divisional 
teams, who are reaching out equally to connect with and 
support the market Rim. Every component is dependent and 
supportive of the other, forming inherent strength, efficient 
momentum and forward progress.

Defining our structure along this perspective has released 
Univar Ag from the confines and cumbersome restraints  
of old world org charts and allowed for a fluid and logical  
evolution, rolling together in a unified direction. 

Neil Douglas
Vice President - Univar Agriculture
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Our history dates back to 1924 when George Van Waters and  
Nat Rogers opened a small firm in Seattle, Washington, USA, buying 
and selling naval supplies, paint, raw materials and cotton linters. 
Since then, Univar has continued to expand steadily to become a 
globally-renowned innovator in the chemical distribution industry. 
By focusing on serving the needs of our customers, suppliers and 
employees, we have exceeded expectations and grown into an 
industry leader with a worldwide reputation. We remain completely 
dedicated to our customers. We share our knowledge to help them 
grow their businesses and provide the products they need to meet 
any challenge that comes their way. To our suppliers, we are a 
global partner. Our scale, geographic reach and logistics expertise 
enables us to develop and maintain strong, lasting relationships 
that benefit the industry as a whole. To our employees, we are  
tireless supporters, fully committed to fostering their personal  
and professional development, as well championing their health, 
safety and happiness. At Univar AG, we take care of our people. 

OUR ROOTS

OUR MILESTONES

OUR VISION
To be the world leader in  
chemical distribution products 
and related services where the 
best people want to work,  
benefiting all stakeholders.

OUR GUIDING PRINCIPLES
  We value relationships, earning customers for life, treating 
suppliers as long-term partners and dealing with each other 
with candor and respect.
  We succeed through performance, focusing on superior 
execution, product breadth, optimized logistics and  
productivity.
  We thrive on profitable growth, seeking new markets  
and new opportunities, continuously innovating to be  
the customer's distributor of choice.
  And because we are Univar, we do everything safely and  
with integrity. 

 $8.1 Billion
 8,700+ employees
 1,000+ supplier partners
  100,000+ customer locations served  
in 150+ countries
 600+ distribution facilities
 #1 market position in North America
 #2 market position in Europe

1924
Named after its  
founders, Van  
Waters & Rogers  
served as  
the company  
name for 42 years.

2016    
Future Transfer  
and Blue Star were 
consolidated with  
Fort Storage to create 
Future Transfer, a  
one-stop solution  
for warehousing,  
logistics and  
production services. 

NexusAg was acquired 
to enhance the fertilizer 
offering to customers. 

AgChemExpert is  
added as a feature  
on CropWeb.com  
and adds a whole  
new level of expertise  
to the service and  
information provided  
to our customers. 

1966  
After merging  
with United  
Pacific  
Corporation,  
the company  
was known  
as VWR United. 

1974  
A new name –  
UNIVAR – was  
selected after  
winning a company 
contest. The  
company continued 
to operate to the 
customer as Van 
Waters & Rogers. 

1999  
Merged with  
Royal Van  
Ommeren  
to become  
Royal Vopak.

2002  
Univar split off  
from Royal Vopak  
as an independent  
company and  
a world leader  
in chemical  
distribution. 

2015  
Future Transfer  
and Blue Star  
Distribution were  
acquired to  
enhance the  
distribution  
network.

OUR RESULTS

*Univar Agriculture’s distribution network now includes 16 facilities in for 
provinces with more than 1.4 million square feet of Agrichemical Warehousing 
Standards Association (AWSA) warehouse space, the most in Canada.

Note: Results are for Univar Overall, not Univar Ag
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OUR TEAM, ONE UNIVAR
We have made changes to create a 
better and stronger Univar for our 
customers, suppliers, shareholders 
and employees by putting greater 
focus on the things that really matter. 
As One Univar, we will provide  
unparalleled connectivity between 
customers and suppliers based on the 
organizational pillars of Commercial 
Greatness and Operational Excellence, 
which are essential to winning now 
and in the future.

COMMERCIAL GREATNESS

Build Pride of Association
We want people to feel proud about doing business  
with us – and for us. 

  We can instill pride in our customers through integrity-driven 
initiatives and by reinforcing value through every sales,  
service, logistics, supply chain and administrative action  
that they participate in. 
  We can build our suppliers’ understanding of our essential 
value through embracing their innovations and by  
demonstrating the enthusiasm and horsepower we will  
employ to drive their product to market.
  Finally, we will boost our employees’ sense of pride by  
nurturing their potential, investing in their development  
and celebrating their achievements. 

OPERATIONAL EXCELLENCE

Lead the Market Arc
We want to drive supply-chain innovation and emerge as the 
market “statesman” in our areas of expertise. To do this, we 
must anticipate and proactively calibrate industry shifts, as well as:

  Be the asset and facility management experts.
  Foresee facility needs over the horizon line and be in place  
the moment the market catches up.

  Create “first to market” opportunities.
  Work in concert with our vast supply chain to look to  
Univar as their primary product launch pad and explore  
“Univar Only” offers.

  Set and maintain the standard for which competitors  
must differentiate.

  Redefine professionalism at every station of the Univar 
business. Become the quintessential leaders of all disciples, 
including profitability. 
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Commercial Greatness

Operational Excellence

One Univar



OUR NATIONAL OFFERINGS
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CROP SCIENCES
We offer the widest range of products, supplies and equipment  
as well as a wealth of business resources including sales representatives 
with expert advice, educational tools like CropWeb.com and  
comprehensive support for our independent dealer network 
through The Network. 

ENVIRONMENTAL SCIENCES
Setting the standard for specialty market distribution in Canada, 
Univar Environmental Sciences provides innovative solutions for 
today’s non-cropland vegetation control as well as today’s weed, 
brush and pest control challenges. 

FUTURE TRANSFER 
A focused, single approach to logistics, warehousing and  
production services. Future Transfer offers reliable and efficient 
logistics and distribution services; spotless and secure storage  
options; and a complete range of streamlined packaging and  
custom bulk blending services. 

NEXUSAG 
The trusted link between fertilizer manufacturers and agricultural 
dealers since 1997. NexusAg maximizes on-farm crop investment 
through its unique fertilizer products and programs, macro  
fertilizer solutions and a complementary micro-fertilizer portfolio.

FEEDNUTRIENTS
High-quality animal nutrition solutions has solidified our reputation 
as a trusted partner and supplier of high-quality vitamins, minerals, 
amino acids and premixes for the animal feed industry. 

NexusAg™

CROP SCIENCES

NexusAg™

CROP SCIENCES

Getting what you need, when you need it, no matter what—that’s what drives us at Univar Agriculture.  
We know what it takes for you to drive business to your doors. Through Univar’s strategic facility locations 
and a dedicated team of professionals in every corner, we put success at your fingertips...right now.

We don’t just deliver products; we deliver the strength you need to compete.

©2017. Univar Inc. All rights reserved. UNIVAR, the hexagon, and other identified trademarks are the property of Univar Inc., Univar Canada Ltd. or affiliated companies. All trademarks not owned by Univar Inc.,
Univar Canada Ltd. or affiliated companies that appear in this material are the property of their respected owners. Univar makes no representation and warranties as to the statements of third party producers or
manufacturers included in this material. Always read and follow label directions.

Univar Agriculture Head Office    99 Lowson Crescent    Winnipeg, Manitoba R3P 0T3    1-855-888-8648

®

NexusAg™

UNIVAR



CROP SCIENCES
But the right product is only the beginning. We offer a wealth of 
business resources including sales representatives with expert 
advice, online-accessible crop protection educational tools  
like CropWeb.com and AgChemExpert, as well as invaluable 
business services available with Univar’s exclusive Network 
membership, such as training, agronomic expertise and  
financing solutions. 

We want to work with our customers and provide service that 
goes beyond their expectations. The business of farming  
is changing and as it continues to evolve, we’ve also adapted 
our business. 

We’re committed to supporting the 
independent dealer. With a broad  
inventory and unmatched logistics, 
we deliver the products our customers 
need – when they need them. 

CROP SCIENCES

   CROP SCIENCES UP CLOSE

Customer 
Team

Procurement 
Team

Operations 
Team

Marketing  
& Product 

Development 
Team

Credit 
Team

Finance/  
Billing Team

CROP SCIENCES
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CropWeb.com

STRONGER TOGETHER

Part of achieving a One Univar direction, is understanding  
how each of us participates in the framework of that  
mandate. Redefining the organizational blueprint begins  
with understanding how and where your contributions  
impact success while identifying the potential obstacles  
along the way.
 
Through Organizing to Win, Univar Crop Sciences revealed 
an inter-supportive strategy of teams assisting and relying 
upon one another to achieve mutual outcomes. Streamlining 
information and workflow has solidified a unified approach to 
serving the real needs of our customers, supply partners and 
the Univar Ag team.
 
Harmonized actions and purpose have facilitated meaningful 
processes to build a culture of quality and excellence.  We are 
positioned to maximize value across our touchpoints to give 
you, the customers and supply partners, continued confidence 
in One Univar.

                                  Kevin Jacobson

Returned Inventory Privileges

Univar-Operated Trucks,  
Warehousing and Drivers

Local Order Desk

Broad Product Offering

The Network

Formulation

SERVICE 

We provide insurance, space, heating, flexibility, opportunity and risk for returned inventory.

Univar-operated trucks and warehouses increase efficiency, customer satisfaction,  
inventory control, customer extended warehousing, flexibility and product availability. 

Your local order desk is convenient and knows your business.

Univar’s broad product offering continues to expand with the addition of Guardsman, 
MasterLine as well as specialty products. Our comprehensive offering provides our  
customers with added convenience and a competitive advantage.

The Network by Univar provides the added benefits of training and education, agronomic 
expertise, recruiting, financing, supplier advocacy, CropWeb as well as logistics and warehousing.

At Univar, we are committed to providing our dealer customers with value they can see. 
We do this by helping them build their business with the necessary services and added 
benefits they value most. After all, when we help our customers build their business,  
we in turn are building ours.   

VALUE



AgChemExpert is the newest feature on CropWeb.com 
and adds a whole new level of expertise to the service 
and information provided to our website. An unbiased, 
Internet-based agronomic program that helps in decision 
making while providing crop protection knowledge for 
users, AgChemExpert is another example of Univar’s 
value offer to our customers, leadership and commitment. 

ProTraining by Univar gives managers and other employees 
the flexibility to advance their professional knowledge at  
a time and place that fits their busy schedules. Thousands 
of Univar customers who completed over 60,000  
ProTraining courses last year alone, trusting Univar 
to expand their agronomic knowledge, stay ahead of 
license renewals, and drive growth for their businesses.

   CROP SCIENCES UP CLOSE

CROP SCIENCES
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CROP SCIENCES
ONLINE RESOURCES
Our customers have told us that there is a growing demand for 
crop management, decision tools and solid information across 
different agronomic market sectors. They’ve made it clear that 
having a central place to access all the information that they are 
looking for would greatly benefit their business. We listened and 
we’ve responded. 

With the growing number of available websites and apps,  
CropWeb.com stands out as a key site for business and technical 
tools. The goal is to help connect industry professionals with the 
information that will most effectively benefit their business. 
CropWeb.com also gives users access to these valuable resources: 

The Network by Univar has proven to be a popular and valuable 
support for our network partners. It was launched because Univar 
understands the challenges faced by independent dealers.

The Network includes a healthy offering of programs and services 
for independent dealers, including human resources consulting, 
market research, business specialists, business and agronomy 
courses and a loyalty program for their customers. The Network 
continues to expand, bringing new levels of dealer support –  
walking the talk of You’re Independent. Not Alone.®  

NETWORK SERVICES
A member-only group that embodies a historic new level of dealer 
support, the Network shares knowledge, opportunity, information 
and exclusivity to ensure the long term success of independent 
dealer and Univar. 
The Network’s initial offerings include: 

Business Management and Expert Services
 Human Resources Consulting
 Market Research
 wRatings Grower Market Research
 Voice of the Customer focus group-based research
 Business Coaching

Business Education
 ProTraining
 Sales Skills Education & Reinforcement

Customer Development Tools 
 ProRewards Loyalty Program 
  Connectivity Newsletter
  Voice of the Independent

Technology
 CropWeb.com
 Data Analysis 
 AgChemExpert

The Crop Sciences Commitment
What started as a distribution service has evolved into so much 
more. Our commitment to the increasing needs of independent 
dealers in an ever-changing Canadian agricultural market  
has helped us grow from a distribution company to a trusted  
business partner. 

Our suppliers share a commitment to innovation in the field,  
attention to detail and developing long-lasting customer  
relationships. Their customers appreciate their dedication  
and support. Each dealer takes pride in providing value-added 
services to meet Canadian farmers’ individual needs. 

Long-term commitment and agriculture go hand-in-hand.  
Building and strengthening relationships with dealers on  
a daily basis is the very nature of Univar. We understand  
agriculture and we believe the independent agricultural  
dealer is the cornerstone of the Canadian agriculture sector.

Univar supports the leading Canadian independent ag dealers –  
and because of this, we continue to evolve into so much more than 
a distribution company. 

BUSINESS MANAGEMENT &
EXPERT SERVICES

ADVOCACY

BUSINESS EDUCATIONTECHNOLOGY

CUSTOMER  
DEVELOPMENT  
TOOLS

Current Western Canadian Network Members

CropWeb.com

CropWeb Plus
Give key company employees access to all great features, 
including: Viewing company purchases, Managing  
classified ads, Accessing Price Book and Adding/removing 
employees on your account.

Non-Network Dealer Customers

  CHS
  INDEPENDENTS
  P & H
  PATERSON



 

 FUTURE TRANSFER
PRODUCTION 
Future Transfer offers a complete range of streamlined services, 
from labelling and repackaging products to custom bulk blending.

Packaging & Custom Bulk Blending 
  Future Transfer has the capabilities to repackage any size 
container from a 10L bottle to a 1,500L shuttle directly  
from a tanker.

  Two lines dedicated to repackaging liquid products which 
allows for greater efficiency.

  No fear of cross-contamination of products (all pumps, lines, 
hoses and filling equipment are dedicated to a particular product).

  Our custom-designed equipment allows for quick changeover 
from one product line to another with minimum downtime. 

Custom Bulk Blending
Future Transfer utilizes our laboratory and blending  
technology to offer our clients a wide array of blending  
and formulating services. 

  Our state-of-the-art blending technology allows for  
blending and formulating bulk oils and chemicals in either 
our own blend vessels or tanker trailers, depending on the 
needs of our customers. 

  Our on-site laboratory and full time chemist ensure  
quality control

Waste Transfer
We have a state-of-the-art, fully covered unloading area  
that allows Future Transfer to relocate waste substances  
(such as oil) from railcars to tankers inside a fully-approved,  
spill-confined transfer facility. This facility was developed  
in conjunction with the city planners, law enforcement agency 
and the Ministry of the Environment.

A Focused, Single Approach  
to Logistics, Warehousing  
and Production Services

   FUTURE TRANSFER UP CLOSE

 Future Transfer has the capability to stage up to 50 railcars.
  We can unload material into storage tanks which can then  
be transferred into tankers for delivery.

  We have a certified truck scale and eight 75,000-litre  
temperature controlled storage tanks.

  We have the ability to steam or heat railcars with hot water 
for products that require specific delivery temperatures.  

WAREHOUSING
Only Future Transfer can say it owns close to 1.5 million square 
feet of spotless, well-organized and secure warehousing space 
across Canada. All of our locations meet or exceed Agriculture 
Warehousing Standards Association (AWSA) standards.  
We regularly update and renovate our locations to ensure our 
customers receive the highest standards in warehousing. As 
well, all our forklift operators are trained and re-certified every 
three years. Safety and efficiency are always at the forefront  
of our operations.

We have the ability to provide: 
 Temperature controlled storage for sensitive products
 Cross dockings
  Liquid bulk storage (17 tanks with a total capacity  
of 1.2 million litres)

 Repackaging services
 Drum crushing services
 Warehouses feature legal for-trade truck scale 

LOGISTICS & DISTRIBUTION
Future Transfer provides logistics and distribution services  
to help make sure we get your products where they need to 
go. We have our own dependable transportation fleet, railroad 
facilities and strong partnerships with carriers, creating a  
reliable system able to efficiently move products across town 
or across the country. We provide services to the following 
commercial markets: 

 Agriculture
 Oil & Gas
 Paint & Coatings
 Mining

Dedicated Fleet
Future Transfer operates our own dedicated fleet. Our head-
quarters features a licensed shop with a licensed mechanic on 
duty to ensure our fleet is always running efficiently. We offer 
inter-provincial services across Canada and the proficiency 
and capability to link your business to the rest of the world.  
Our fleet features: 

 Bulk tankers
 Tractors

Rail Division
Future Transfer has an extensive rail division. Our headquarters 
has five spur lines dedicated to inbound and outbound  
transfers for efficient service. Our rail transloading facility  
is located on a privately-owned section of rail just south of 
Tillsonburg on Highway 19.  

 Manufacturing
 Aerospace
 …and more!

 Dry vans
 Railcar mover
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FutureTransfer.com

UNDERSTANDING PEOPLE

Future Transfer is connecting expertise, person by person, 
along a value chain dedicated to success.  In demanding 
market conditions, a steadfast commitment to increasing 
performance has driven our growth, our contributions  
and our relentless quest to improve every aspect of  
our business.

Our team dynamic has brought, and will continue to bring, 
outstanding customer solutions to the forefront while 
leveraging those lessons alongside our divisional  
company partners.

The nuances necessary to deliver a complete Ag Industry 
proposition demands a common understanding that can 
only be obtained through full team collaborations and  
unified thinking.  

                                            Chan Perara   



 
 

NexusAg™
   NEXUSAG UP CLOSE
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NexusAg.com

NEXUSAG
The Trusted Link between  
Fertilizer Manufacturers and  
Agricultural Dealers since 1997. 

Navigating fertilizer markets and bringing our customers 
solid risk management analysis has been the driving purpose 
of NexusAg since the beginning. Through delivering unique 
fertilizer products and programs from North America’s most 
respected manufacturers directly to select Agricultural  
Fertilizer Dealers, we bring a spectrum of meaningful macro 
fertilizer solutions and a complementary micro-fertilizer  
portfolio to maximize on-farm crop investment. 

NexusAg’s market leadership has been earned through our 
commitment to customers and our industry, and is based  
on three core foundations: 

TRUSTED CLARITY 

At NexusAg, we understand the broader 
scope of challenges facing our dealer 
customers. Our goal is to become an indis-
pensable partner for your business in our 
area of expertise. NexusAg’s straightfor-
ward business approach relies on ensuring 
we constantly share the entire picture with 
our customers so informed and accurate 
decisions can be made. 

RIGHT ANSWERS AT  
THE RIGHT TIME FOR  
THE RIGHT REASON
 
Timing is everything in agriculture, so 
when you need answers, call NexusAg. 
Every representative can assess your 
situation and provide accurate solutions 
as quickly as possible. In rare cases where 
additional research is required, getting you 
an answer is our highest priority.

GLOBAL INFORMATION 
CONDUIT 

We have a finger on the pulse of global 
fertilization advancements, achievements 
and fluctuations and are dedicated to 
bringing that information to our customers.  

1 2 3 

MORE FROM LESS

As a market leader in nutrient solutions, we are fixated  
on the prospect of gathering pockets of potential from 
modest investments; delivering the differences in yield  
that often define prosperity for our customers. 

Incremental edges in product performance and in business 
practices, convert into real value deposits with dealers, 
customers and stakeholders. As we expand our product  
vision, we also look to expand our company vision to 
include extracting the efficiencies of common association, 
and setting a course in unison alongside Univar’s proven 
global value leadership.  

Durability of market relevance comes from this broader 
alliance, coupled with our historic track record of  
performance.

    Joe Tindall



      ENVIRONMENTAL SCIENCES  UP CLOSE

2000   2017   
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ProVMWeb.com  
PestWeb.ca

ENVIRONMENTAL SCIENCES
Setting the standard for specialty 
market distribution in Canada.

THE RIGHT PRODUCT IS  
JUST THE BEGINNING TM

Univar Environmental Sciences is committed to providing industry 
professionals with the latest in chemical products and equipment, 
innovative solutions to all pest control challenges.  Univar operates  
an extensive warehouse and logistics network from coast to 
coast in Canada, backed by a fully staffed customer service team.  
Industry professionals can rely on Univar to get the products 
they need, when the need them.  Univar also provides clients with 
a competitive edge through resources, education and trusted 
advice.  Gain valuable expertise from knowledgeable sales reps or 
conveniently access a wealth of resources at ProVMWeb.com or 
Pestweb.ca. Univar is committed to raising these industry for us 
all. Visit UnivarES.com to see how Univar can help.

Markets We Serve
 Vegetation Management
 Pest Control
 Range & Pasture
 Golf

 Landscapes
 Greenhouse & Ornamentals
 Forestry

UNITED ON PURPOSE

Vegetation Management, Pest Control, Turf Care, and  
Forest Management are all abstract schematics of  
intersecting challenges.  The very proximity and vast  
geographies we service in concert with regulatory  
shifting, safety, and rare and often sensitive end-client 
circumstances, among a host of others, reveals a crystal 
clear image of not only internal teams, but by extension, 
a reliance on supply partners, regulators, communities, 
professional applicators and end recipients of service,  
all key to our team.

Organizing to Win delivers a balanced operational platform 
to reach across to our industry partners and connect the 
importance of common beneficial market solutions. 

        Jon Froese

ENVIRONMENTAL SCIENCES HISTORY TIMELINE

Expanded 
into Range 
and Pasture 
market in 
Western 
Canada

Expanded 
to Golf & 
Greenhouse 
Markets

Expanded 
Pest Control 
Business  
to Canada

Changed Brand 
name to Univar 
Environmental 
Sciences

Launched 
ProVMWeb.com

Enhanced web  
offering with 
ProVMWeb, 
ProTraining and 
PestWeb Plus

Acquired 
TrueNorth 
Specialty 
Products, a 
Vegetation 
Management 
company

2000   2002   2004   2006   2008   2010   2012   2014   2016   



   FEEDNUTRIENTS UP CLOSE
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FEEDNUTRIENTS
A trusted partner and supplier of 
high-quality vitamins, minerals, 
amino acids and premixes for the 
animal feed industry. 

Univar customers are confident knowing that when they 
purchase FeedNutrients products, they are buying feed from 
a reliable source that is made from quality North American 
ingredients. 

Although our feed division was established nearly 60 years 
ago, we adopted the new name FeedNutrients in 2016 to better 
reflect how important high-quality animal nutrition solutions 
is to us and to our customers. In addition to employing our own 
dedicated nutritionist to offer the best nutritional expertise for 
our customers, FeedNutrients is able to provide documentation 
to verify the raw materials, ingredients and production history 
of all our products.  

We are proud to have earned our customers’ respect for our 
reliability and consistent product quality, and we will continue 
to be there when customers need the finest in feed nutrients 
and knowledgeable service. FeedNutrients offers value beyond 
a good price for its products. 

OUR PRODUCTS 

Combining high-quality vitamin and mineral ingredients,  
Univar has been producing premixes for the animal feed  
industry since 1958. Today, we are pleased to offer a range  
of premixes and feed ingredients to meet the changing  
nutritional needs of most herds and flocks. 

OUR ROOTS 

1958  
Univar Feed 
Division 
established in 
Abbotsford, 
B.C. 

2016   
FeedNutrients by 
Univar is adopted as 
the new name for 
the Feed Division. 

1970  
Univar starts 
selling feed 
ingredients 
across the 
Prairies. 

1974  
New premix 
facility built 
in Abbotsford, 
B.C.

1976  
New office 
facility build 
in Abbots-
ford next to 
the premix 
plant.

2001  
Expanded 
warehousing 
into Airdrie, AB. 

2015  
Univar goes 
public on 
NYSE.

ANSWERS ARE EVERYTHING

Delivering the right feed nutrient answers is what our  
customers have depended on for over 50 years - And we 
don’t disappoint. Knowing that the “questions” associated 
with feed nutrient needs are ever evolving, our customers 
are looking to our vast network of expertise to develop  
the perfect formulation recommendations to achieve 
maximum productivity.

We are aligned with global information and support with 
unfettered access to the right answers at the right time. 
Access through divisions and beyond, open a wealth of 
experience in both product advances and operational  
management that derive direct benefit quickly and  
purposely to customers.     



OUR COMMITMENT TO SAFETY
Our commitment to our employees means that we hold safety 
as a key metric. To ensure that we do our utmost to provide  
a safe working environment, we continually measure our  
performance across industries, among industry segments  
and from one year to the next using Total Case Incident Rate 
(TCIR). TCIR is defined as the average number of work-related 
injuries incurred by 100 workers during a one-year period. 

UNIVAR SAFETY PERFORMANCE
Global 6 year TCIR history

0.0

0.5

1.0

1.5

2.0

2.5

2010 2011 2012 2013 2014 2015

Univar ACC ExxonDowGoal

2.09

Global Goal 0.79

1.69
1.57

0.97 1.03 0.96

2016

0.69

*ACC - American Chemistry Council 
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OUR DIFFERENCE

THE INDUSTRY’S BEST
We offer the widest range of products, supplies and equipment to the 
agriculture industry, backed by an unparalleled logistics and delivery 
infrastructure. At Univar, we’ve been delivering products and peace of 
mind since 1924. 
  
HIGHEST CUSTOMER SATISFACTION
Ongoing research reports that our Net Promoter Score (a leading indi-
cator of customer loyalty) is the highest in the crop inputs industry. As 
well, we’re using customer and supplier feedback from these quarterly 
studies to become even better. 

OUR MOST VALUABLE ASSET
Our people have extensive experience in agriculture and are seen as 
both more knowledgeable and more trusted than competitors in the 
eyes of our customers. 

INDUSTRY-ENVIED WEBSITES
Our Univar Agriculture websites (CropWeb.com, ProVMWeb.com,  
PestWeb.com, NexusAg.com, FutureTransfer.com) are all valuable 
resources providing customers with immediate access to the  
information they need. 

WE REACH MORE CUSTOMERS
With our dedicated sales and service personnel, plus 16 warehouse 
locations across Canada, Univar has the most extensive sales and 
warehousing network in the crop inputs industry.
   
AN UNMATCHED AUDIENCE
Through our complete customer and prospect base, our supplier 
partners have the ability to access influential target audiences from 
dealers to suppliers.

THE MOST COMPREHENSIVE  
JOINT-MARKETING PROGRAM
Through our PartnerAdvantage program, we’ve made it easier than 
ever before for our partners to get their products in front of the  
largest audience in the agriculture industry.



OUR REACH
  British Columbia 
Abbotsford Warehouse 
3256 McCallum Road 
Abbotsford, BC V2S 7W6

  Alberta 
Blackfalds Warehouse  
27323 - 24 Twp Rd. 394 
Blackfalds, Alberta T0M 0J0 

  Future Transfer 
35 East Lake Circle, NE 
Airdrie, Alberta T4L 2J9

  Coaldale Warehouse 
Box 698, 1204 - 18 Avenue 
Coaldale, Alberta T1M 1M6 

  Saskatchewan 
Future Transfer 
4035 Thatcher Avenue 
Saskatoon, Saskatchewan S7R 1A3 

  Regina Warehouse 
284 Mill Street 
Regina, Saskatchewan S4P 3Y3 

  Future Transfer 
301 - 12222 Ewing Avenue 
Regina, Saskatchewan S4M 0A1

  NexusAg  
203-3502 Taylor Street 
Saskatoon, Saskatchewan S7H 5H9 

  Manitoba 
 Univar Ag Head office 
99 Lowson Cres 
Winnipeg, MB R3P 0T3

 

  Brandon Warehouse 
Unit 1, 1875 Middleton Avenue 
Brandon, Manitoba R7C 1A7 

  Winnipeg Warehouse 
167 Lowson Crescent 
Winnipeg, Manitoba R3P 1A6 

  Future Transfer 
169 Lowson Crescent 
Winnipeg, Manitoba R3P 1A6

  Future Transfer 
240-555 Hervo Street 
Winnipeg, Manitoba R3T 3L6

  Ontario 
Future Transfer 
55187 Talbot Line 
Aylmer, Ontario N5H 2R3

 
  Future Transfer 
555 Southgate Drive 
Guelph, Ontario N1G 3W6

   Guelph Warehouse 
291 Tilson Avenue 
Tillsonburg, ON N4G 5X2

  Future Transfer 
281 Tillson Avenue 
Tillsonburg, Ontario N4G 5X2

   Future Transfer 
292176 Culloden Line 
Brownsville, Ontario N0L 1C0

Richmond, BC
Abbotsford, BC

Airdrie, AB
Blackfalds, AB
Coaldale, AB

Saskatoon, SK
Regina, SK

Winnipeg, MB
Brandon, MB

Guelph, ON
Tillsonburg, ON
Aylmer, ON

 Corporate head office

UNIVAR AGRICULTURE
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DRIVE BUSINESS WITH UNIVAR AG

Future Transfer

Head Office   1-519-842-7600
Aylmer    1-800-668-1783
Guelph     1-519-826-9116
Brownsville   1-519-877-2654
Winnipeg   1-204-488-9774
Winnipeg BDI West  1-204-474-2546
Regina    1-306-721-2601
Saskatoon   1-306-653-8101
Airdrie    1-403-948-9777

For all locations, view map  
on previous page
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Getting what you need, when you need it, no matter what – that’s 
what drives us at Univar Agriculture. We know what it takes for you 
to drive business to your doors. Through Univar’s strategic facility 
locations and a dedicated team of professionals in every corner,  
we put success at your fingertips. Now.

We don’t just deliver products; we deliver the strength you need  
to compete. 

Visit Univarag.com/about to start driving your business with Univar. 
Your National Independent Canadian Distributor  

Crop Sciences

Blackfalds Order Desk  1-800-880-2321
Coaldale Order Desk  1-800-565-8762
Saskatoon Order Desk  1-800-667-3599
Regina Order Desk   1-800-375-8958
Brandon Order Desk  1-800-286-4866
Winnipeg Order Desk  1-866-337-3397
Guelph Order Desk   1-800-265-7671

FeedNutrients    1-604-859-4919

NexusAg

Phone:  306-373-2972
Toll Free:  1-866-373-2972
Fax:  1-306-374-6858



©2017. Univar Inc. All rights reserved. UNIVAR, the hexagon, and other identified trademarks are the property of Univar Inc., Univar Canada Ltd. or affiliated companies. All trademarks not owned by Univar Inc.,
Univar Canada Ltd. or affiliated companies that appear in this material are the property of their respected owners. Univar makes no representation and warranties as to the statements of third party producers or
manufacturers included in this material. Always read and follow label directions.

ProVMWeb.com

NexusAg™

NexusAg.com UnivarAg.com FutureTransfer.com PestWeb.caCropWeb.com

www.CropWeb.com
www.ProVMWeb.com
www.NexusAg.com
www.UnivarAg.com
www.FutureTransfer.com
www.PestWeb.ca

